
Event Supporter 
You’re a natural people-person that enjoys connecting with others and providing support. You 

are enthusiastic about community-building and want to create a welcoming and supportive 

environment for people at events. You are passionate about recovery from substance use 

disorder and believe in the power of community. Our vision of impacting the lives of one million 

people in recovery by 2025 through local programming fires you up. If this sounds like you, 

keep reading.   

This position will focus on supporting community-based events for our sober-active community. 

The ideal volunteer is dedicated to connecting with team members to ensure that they feel 

welcomed and supported. Event supporters help event leaders by assisting where necessary 

and ensuring that events run smoothly. If you’re excited about growing the Phoenix’s impact by 

reaching new people, this might be a perfect opportunity for you! 

ESSENTIAL RESPONSIBILITIES 

As an Event Supporter, you will: 

• Help to set up and promote events

• Check team members in, welcome latecomers, and clean up post-event

• Socialize with team members before and during the event to create a space where all

feel welcomed

• Help lead a circle up at the beginning of the event that includes the Phoenix’s

Community Standards and an icebreaker

• Regularly communicate with Phoenix staff, team members and peer volunteers

PREFERRED QUALIFICATIONS & COMMITMENT 

• Exemplify the Phoenix Guiding Principles: Healing Culture, Growth Mindset,

Introspection and Humility, Being of Service

• Commit to 6 months of volunteering.  We understand if priorities change; a minimum of

6 months is ideal.

• Consent to a background check*

• 18 or older

TRAINING, SUPPORT, & BENEFITS 

• Robust onboarding experience including Phoenix 101 and training on leading safe,

inclusive, and accessible events

• Phoenix will pay for your CPR or First Aid certification if needed or wanted!

• Phoenix swag and appreciation at important impact milestones
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• Ongoing support from staff and a community of volunteers after onboarding

*Background checks are required for all Phoenix volunteers in alignment with our commitment

to safety.  There is no cost for the background check and the Phoenix is absolutely open to

working with individuals with criminal histories.  Decisions are made on a case-by-case basis.

Any questions or concerns can be addressed by contacting VolunteerSupport@thePhoenix.org

ABOUT US 

The Pheonix is on a mission to impact the lives of 1 million people by 2025 by building a sober 

active community that fuels resilience and harnesses the transformational power of connection 

so that together we rise, recover, and live. The only way we can ignite this movement is 

through the service of dedicated volunteers serving the recovery community. Phoenix 

Volunteers are empowered to play a pivotal role in delivering local programming to new 

members, creating a hyperlocal Phoenix experience for anyone, anywhere, anytime. Since 

2006, we have served 43,000 individuals through our free programs for anyone with 48 hours 

of continuous sobriety. 

At Phoenix, we welcome people from all backgrounds, and strive to create a healing-centered 

environment that allows everyone to bring their authentic selves to the workplace. We do not 

discriminate on the basis of race, color, religion, creed, gender, gender expression, age, national 

origin, ancestry, disability, marital status, sexual orientation, or military status. 
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